Ne
n/n

Pe3ynbTaTbl HE3aBUCUMOIA OLEHKM KauecTBa YC/IOBMIA Mo oKasaHuio ycnyr B cepe o6paszoBaHus
MyHMLMNanbHOe aBTOHOMHOE 06LLe06pa3oBaTe/ibHOe yupexaeHne «CpeaHss 06Leo6pasoBatebHas WKona Ne34 ¢ yriy6ieHHbIM U3yUeHeM MpPeaMeToB»

[Mokasatenu

/. OTKpBLITOCTb U 4OCTYNHOCTb MHQOPMALUN 06 OpraHM3aLum

11

111

112

CooTBeTCTBME MH(OPMaLMN O AEATENbHOCTM OpraHu3aLum
couManbHOM Chepbl, pa3MeLLeHHO Ha 0O6LEeA0CTYMHbIX
MH(OPMaLMOHHBIX pecypcax, ee COAEpXaHWo W MOpPSAKY
(hopme), yCTaHOBNEHHbLIM 3aKOHOAATENbHBIMU U UHBIMU
HOpPMaTWBHbLIMU MpaBoBbIMM  akTamMu  Poccuiickoit
Ddepepauun

CooTBeTCTBME MH(OPMALMN O AEATENbHOCTU OpraHu3aumu
coumanbHoi ciiepbl, pasMeLLEeHHON Ha MH(OPMAaLMOHHbIX
CTeHAaX B MOMELLEHNM OpraHu3aLmmn coLuanbHoii cepsbl, ee
cogepXaHuio U nopsagky  (hopme),  YCTaHOBMIEHHbLIM
HOPMaTVBHbLIMW NPaBOBLIMU aKTaMM.

CooTBeTCTBME MH(OPMALUM O AESTENbHOCTU OpraH13aLumum
coumanbHON ciepbl, PasMELLEHHOW Ha OhULMaIbHOM caiTe
opraHu3auum couuanbHoli cepbl, ee COfePKaHWIo
nopsgky  (dopme),  yCTaHOBNEHHbIM  HOPMATUBHbLIMU
MpaBoBbIMY aKTamu.

(HauMeHOBaHMe opraHusaLum)
ropog, HabepexxHble YenHbl Pecny6iuku TatapcTaH

MIcToYHUK
NHhopmaLmm

OdmumanbHbIi cant
opraHu3sauum Ha
https://edu.tatar.ru

CTeHgbl yupeXxaeHuii

OdmumanbHbIi cant

opraHu3aumy Ha
https://edu.tatar.ru,

Pe3y/bTaTbl M0 YUPEXAEHNIO

O6bem NHhopmMaLmm (KonunyecTBo
maTepuanos/eMHuL MH(opMaLmn),
pasMeLLEeHHOVA Ha MHOPMALIMOHHBIX

CTeHfax B MOMELLEHUM OpraHM3auuyu Mo
OTHOLLEHMKD K KONWYECTBY MaTepuasios,
pasmeLLieHve KOTOPbIX ~ YCTAHOB/IEHO
HOPMATWBHBLIMM NPABOBLIMMW aKTaMm

O6bem MH(opMaLmn (KonuyecTBo
maTepuanos/eguHUL, MH(opMaLmn),
pasMeLLEeHHON Ha  OodmuManbHOM  caiiTe

opraHusaunn no OTHOLUEHUKO K KOJTMYECTBY
MaTepnasios, pasmeLleHne KOTOPbIX
YCTaHOB/IEHO HOPMAaTUBHLIMW  MPaBOBbIMA

EavHuua nsmepeHms
(3HaueHue
nokasaTens)

30 6annos

YTBEPXXAAIO

Mpepcenatens OOLLECTBEHHOIO
coseTa npu VicnonHuTeIlbHOM
KOMWTETE MYHULMNAIbHOIO
06pa3oBaHys ropog
HabepexkHble YesHbl

B.A 3aiuesa

« b

PesynbTathbl
(MTOFOBO& 3Ha4yeHune
nokasaTens)

30

2020 ropa


https://edu.tatar.ru
https://edu.tatar.ru

12

121

13

131

132

99,6

Hannuve Ha ouLmanbHOM caliTe OpraHM3aLun CoLMasbHON
cthepbl MHGOPMALMM O AUCTAHLMOHHBIX CNoco6ax 06paTHO
CBSI3Y W B3aUMOJECTBMA C MOMydyaTeNnamm ycnyr um ux
(hyHKLMOHMpOBaHMe

Hanuune v ¢yHKUMOHMPOBaHWE Ha OMUUMaIbHOM CcaiiTe
opraHmsauum MHopMaumMnm O AMCTAHLUMOHHBLIX Crnocobax
B3aMMOJENCTBMA C  MOMyYaTensaiMu  yciyr: TeneqoHa;
3MIEKTPOHHOM MOYTbI; 3MEKTPOHHLIX CEpBUCOB ((hopma ans
nofauu 3/1IEKTPOHHOTO ob6patleHns (>kanobbl,
MPeLNoXeHuns), nonyyeHue KOHCyNbTauuu no
OKas3bIBaeMbIM yC/yram v rp.); pasgena «4YacTto 3afaBaemble
BOMPOCbI»;  TEXHUYECKON  BO3MOXHOCTM  BbIP&KEHNS
nosnyvarenieM YCNyr MHEHUA O KAuecTBe YC/MOBWIA OKasaHWs
yCNyr opraHusauyei coumanbHoi cepbl (HanMume aHKeTbl
Nna onpoca rpaxXgaH WM TUNEPCCbIIKM Ha Hee); WHOro
ONCTaHLMOHHOrO cnocoba B3aMMOAeiCTBuA.

[Jons nonyuarenei yCnyr, YL0BNETBOPEHHbIX
OTKPbITOCTbO, MOMHOTOW W JOCTYMHOCTBIO MHOpMaLMn 0O
[eATeNbHOCTM OpraHun3aLmm coumaibHol cgepbl

Y [10BNETBOPEHHOCTb KauecTBOM, MO/HOTOM 7
JOCTYMHOCTbIO MH(OPMALIMM O AESTENBHOCTU OpraHM3aumum
COUMa/IbHOW Cahepbl, PasMELLEHHOW Ha MHEOPMALIMOHHBIX
CTeHAax B MOMELLEHUN OpraHu3aLni COLMaNbHO ciepbl.

Y [10B/IETBOPEHHOCTb KauecTBOM, MOJHOTO "
[OCTYMHOCTbIO MH(OPMALMM O LESTENLHOCTY OpraHM3aLun
COLMaNbHON Chepbl, pasMELLEHHON Ha OthnLManbHOM caiiTe
OpraH13auumn coumanbHoli ciepbl B CETU «/HTEPHET».

OdmupmansHblii caint
opraHusaumm Ha
httos://edu.tatar.ru,
MOHWUTOPUWHT
Tene()OHHbIX 3BOHKOB
11 3EKTPOHHbIX
nncem B
OpraHu3auuio
OdmupmanbHbIli caint
opraHusauum Ha
httDs://edu.tatar.ru.
MOHWUTOPUHT
TeneOHHbIX 3BOHKOB
Y 3NEKTPOHHbIX
nucem B
opraHu3aumio

M3yyeHre MHeHus
poauTeneit
(3aKOHHBbIX

npeacTaBuTenel
06yyaroLmxcs)

M3yyeHre MHeHuns
poguTeneli
(3aKOHHBbIX

npescTaBuTenei
obyyaroLmxcs)

aKTamMmum

Il. KpyTepuit KOMGOPTHOCTM YCNOBUIA NpeaocTaBneHUs yCayru, B TOM Yuc/ie BPEMS 0XKUAaHUsA ee NPeAoCcT aBNeHus

2.1

OGecneyeHWe B OpraHM3auMu  COUMaNbHOW  cihepbl
KOM(DOPTHBIX YC/OBWIA NPesoCTaBNEHNS YCyT

Crarotuer
opraHusaumm,
OTYeT 0 pe3y/nibTaTax
camoo6cneoBaHus,
BU3Ya/IbHbIA OCMOTP

30 6annos
KonuyecTso (hYHKLMOHMPYHOLLMX
JINCTaHLIMOHHBIX CMOCO60B B3aUMOAECTBIS
(ot  opgHoro g0 Tpex  crnoco6os
BK/IIOUUTENBHO)
40 6annos
100 6annos
50 6annos

30

37

97

50



211

23.

231

Hannuve KOM(OPTHbIX YCMOBUIA 418  NpeaocTaBneHms
yCAyr, HanpuMmep: Haauyme KOMMOPTHON 30HbI OTAbIXa
(oxungaHns), 060pya0BaHHOW COOTBETCTBYHOLLEN MEGENbIO;
HanuyvMe W MOHATHOCTb HaBUrauuMn BHYTPW OpraHusaumu
COLManbHOM Cepbl; Hammyve W AOCTYMHOCTb MUTHEBOW
BOAbl; HanMune 1 AOCTYMHOCTb CaHUTaPHO-TUTMEHNYECKUX
MOMELLEHWIA;  CaHUTapHOe  COCTOSHWME  MOMELLEHWI
opraHusauumM  couuanbHoM ctepsl; TpaHcnopTHas
[OCTYMHOCTb  (BO3MOXHOCTb  [joexaTb [0 OpraHusauuu
counasbHOl  chepbl  HA  OOLLECTBEHHOM  TPAHCMOPTe,
HannuMe MapKOBKM); LOCTYMHOCTb 3anucy Ha MNOay4eHue
ycnyrm - (Mo TenedioHy, Ha  oMUM&IbHOM  caiiTe
opraHusaummM coumanibHoW  cepbl B CeTM  VIHTepHeT,
nocpescteoM  EfmHOro noprtana  rocyfapCTBeHHbIX U
MYHULUMNAIBHLIX  YCAYr, MNpW  JIMYHOM  MOCELLEHNN B
perucTpatype  ww Yy  CheuMaiMcTa  opraHusauuu
coumanbHoO cdiepbl M Np.); MHble NapaMeTpbl KOMOPTHbLIX
YCMOBWIA,  YCTaHOB/MIEHHble ~ BEJOMCTBEHHbIM  aKTOM
YMO/IHOMOYEHHOI0 (PefiepanbHOro OpraHa UCMOHUTENbHOM
B/laCTW.

[Jons nonyyarteneii yenyr YL,0BNETBOPEHHbIX
KOM(OPTHOCTbIO  NPefoCcTaBfeHns  ycayr opraHvsauyei
coumanbHoli cthepbl

Y [0BNETBOPEHHOCTb  KOM(OPTHOCTBIO
YCNyT OpraHmsaymein coumanbHomi cepbl.

npenocTaB/ieHNA

Il. KpuTepun gocTynHoCTUYyCNyr ANA NHBANULOB

3L

311

O6opynoBaHMe MOMELLEHW A  OpraHu3auuy  CoLuanbHoM
chepbl M MPWIETalOLLEN K Heil TEeppuTOpUM C YYETOM
[OCTYMHOCTMW AN UHBANWAOB

Hanmuve B NOMELLEHUSIX OpraHu3auyy CoLManbHON cepbl
M Ha mpwuneraloweli K Heil TeppuTopumn: 06OPYAOBaHHBIX
BXOAHbIX Fpynn naHgycamu (NMOAbEMHbIMU MiaThopMamu);
BbIAENEHHbIX CTOSHOK [/ aBTOTPAHCMOPTHLIX CPeAcTB

CraroTyer
opraHmsaunu,

OTYET O pesynbTaTax

camoo6cneaoBaHus,

BM3YaslbHbIi OCMOTP

M3yyeHrie MHeHUs
poguTeneli
(3aKOHHbIX

npescTaBmTeneli
obyuaroLmxcs)

M3yueHne MHeHus
poguTeneli
(3aKOHHbIX

npeacTaBmTeneit
obyyaroLLmxcs)

CratoTyer
opraHu3saummu,

OTYET O pe3ynbTaTax

CaM006CI'I€,qOBaH nAa,

BU3YaJIbHbIA OCMOTP

CraroTyer
opraHusaumm,

OTYET 0 pe3ysnbTaTax

CaMOO6Cﬂe,qOBaH na,

Hanmume natv u  6Gonee  KOMGIOPTHbIX
YCMOBUIA AN1A NpesocTaBneHns ycnyr

OTCYTCTBYIOT YCMOBWSI [JOCTYMHOCTU A/1s
VHBa/INA0B

50 6annos

100 6annos

30 6annos

50

100

20



3.2

321

33

331

WHB&/IMAOB;  afanTMPOBaHHbIX  JIUTOB,  MOPYYHENA,
PaCcLUMPEHHbIX ABEPHBIX MPOEMOB; CMEHHbIX  Kpecen-
KONACOK;  CrmeuyanbHo  06OpYAOBaHHbIX  CaHUTapHO-

TUIMEHUYECKNX MOMELLEHWIA B OpraHu3auum CcoumaibHOM
cthepbl.

[Jons nonyyartenei yCnyr,
[OCTYNHOCTBIO YCAYT A/18 UHBANNAOB

YAO0B/ETBOPEHHbIX

Y [0BNETBOPEHHOCTL AOCTYMHOCTLH YCYr NS WHBANNA0B
Uucno nosyyateneii ycnyr-uHBaMAOB, YAOBMETBOPEHHBIX
JOCTYMHOCTbIO YCIYT A1 MHB&/IMAOB, MO OTHOLIEHWIO K
unucay  OMPOLLEHHBIX MOMyYaTeneld  ycnyr-  WMHBAIWAOB,
OTBETMBLLMX Ha COOTBETCTBYHOLLMIA BOMPOC aHKETHI

OGecneyeHVe B OpraHu3aLuy coumaibHOM cepbl YCnoBuii
[OCTYMHOCTU, MO3BO/IAIOLLMX MHBAIMAAM MOMyYaTh YCIyru
HapasHe ¢ Apyrumm

Hannuve B opraHusauum coumanbHOW cepbl  YCnoBuii
[OCTYMHOCTW, MO3BOMAKOWMX WHBAIMAAM MNOYyYaTb YCAYyru
HapaBHe C ApyruMu: [ybnuposaHve LS WHBaMALOB MO
CNYXy W 3PEHWI0 3BYKOBOW W 3pUTENBbHOW MH(opMaLmy;
Ly6nMpoBaHMe Hagmuceid, 3HaKOB W WHOW TEKCTOBOW W
rpagmyeckoli  MH(OPMaLMM  3HaKamu,  BbIMOSHEHHbLIMM
penbedHO-TOUEYHbIM  LIPUGTOM  Bpaiing;  BO3MOXHOCTb
NpefoCTaBNeHMs MHBaAMZAM MO CAyxy (CAyXy W 3peHuio)
ycnyr — cypfonepeBoguvka  (TUGIOCYpLOMepeBOAUMKa);
Ha/MuMe anbTepHaTMBHON BepcuMM O(MLMANIBHOMO caiiTa
opraHusaumy coupanbHoll cdepbl B cet WHTepHeT ans

WHBAIMAOB MO  3PEHMI0;  MOMOLb,  OKasblBaeMast
paboTHMKaMm OpraHu3auumM  coumanbHoii  ciepsl,
MpOLLeAWNMN Heo6xoanmoe 06yueHue

(MHCTPYKTMPOBaHWE) MO COMPOBOXKAEHWIO WHBIMLOB B
MOMELLEHNSIX OpraHu3auuM couManbHOW  chepbl 1 Ha
MPUMEraloLLel  TEPPUTOPUM;  Ha/MuMe  BO3MOXHOCTM
MPeAoCTaBNEHUs YCNYTN B AUCTAHLMOHHOM PeXUMe WM Ha
aomy.

BU3Ya/IbHbIA OCMOTP

M3yyeHre MHeHus
poguTeneli
(3aKOHHbIX

npescTaBuTeneit
obyuaroLmxcs)

M3yyeHne MHeHNA
poguTeneli
(3aKOHHbIX

npeacTaBuTENei
obyyatoLmxcs)

CratoTtuer
opraHu3aumu,
OTYET 0 pesy/bTaTax
camoo6cneoBaHus,
BU3Ya/IbHbIA OCMOTP

Crarotuer
opraHu3aumu,
OTYET 0 pesy/bTaTax
camoo6cneaoBaHms,
BU3Ya/IbHbIA OCMOTP

40 6annos

30 6annos

Konunuectso yCoBUiA LOCTYMHOCTH,
MO3BONAOLLMX UHBA/IMAAM MOMYYaTh YCyru
HapaBHe ¢ Apyrumu (OT OAHOr0 [0 YeTbIpex)

40

20



IV. KpuTepuit fo6po>kenaTenbHOCTU, BEXKIMBOCT U paboTHUKOB opraHusauum

4.1

411

4.2

421

43.

431

Jonst rnonyyatenen yenyr, YAO0B/IETBOPEHHBIX
[06POXENATENBHOCTbIO, BEX/IMBOCTHIO paBoTHMKOB
opraHuzauuy  couMaibHOM  chepbl,  0GECTEUMBAOLLMX
MEPBUYHBIA  KOHTAKT U MH(OPMMPOBaHWE — MOsyyaTens
YyCIyrm  MpU  HEMoCPeACTBEHHOM  O6palleHum B
OpraH13auyo couuanbHol cepbl

Y [0BNETBOPEHHOCTL LOBPOXKENATENIBHOCTHIO, BEX/MBOCTLHO
paBoTHMKOB opraHusauum coumasnbHoi cthepl,
06ecneunBaroLLyX MEPBUYHBIA KOHTAKT WM MHAOPMUPOBaHNE
nonyyatens ycayru (paBoTHUKU CMPaBOYHOW, MPUEMHOrO
OTAENEHNSl, PErUCTPaTypbl, Kacchbl U MpouMe paboTHUKU)
MPU  HEMOCPEeACTBEHHOM  O6palleHM B OpraHM3auuto
COLManbHOM chepbl.

[Jonst nonyyaTtenen ycnyr, YAO0B/IETBOPEHHBIX
[06POXENaTeNbHOCTHIO, BEX/IMBOCTHHO paBoTHMKOB
opraHusaumMu  coumanbHoli  cepbl,  0GECTIEUMBAIOLLIMX
HEMOCPELCTBEHHOE OKasaHWe YCiyrv npyu oGpalieHun B
OpraH13aLyio couuanbHol chepbl

Y n0BNeTBOPEHHOCTb J0OPOXKENATENBbHOCTbIO, BEX/IMBOCTHIO
paboTHUKOB opraHusauum couuansHoi cepbl,
06eCreynBaloLWX HEMocpesCcTBEHHOE OKa3aHWe YCyru
(Bpaum, coumaibHbIe paboTHUKNY, paboTHYKY,
OCYLLeCTBAAKOLLME 3KCNEePTHO-PeabunMTaLMoHHY0
OMarHOCTUKY, MpenojaBaTeny, TPeHepbl, WHCTPYKTOPbI,
6rbnuoTeKapy, 3KCKYpCOBOAbI W Mpoyve paboTHUKW) npu
o6palLeHnM B OpraHU3aLMio coumanbHol cgepsl.

[Jons nonyyarernei yCnyr, YL0BNETBOPEHHbIX
L06poxKenaTeibHOCTbI0, BEX/IMBOCTbHIO paboTHUKOB
OpraHusaumy CcouuanbHoi  cepbl  MPU  UCMOMb30BaHWN
OMCTaHLMOHHBIX (hOPM B3aVMMOAENCTBIA

Y 10BNETBOPEHHOCTL [0OPOXKENATENbHOCTHIO, BEX/INBOCTHIO
pabOTHMKOB ~ OpraHu3auun  couuasbHOl  cepbl  Mput
MCMOMb30BaHUM  AWUCTAHLUMOHHBIX (DOPM  B3aVMOAENCTBUSA
(no TenedoHy, MO 3MEKTPOHHOW MOYTE, C MOMOLLBO
3NEKTPOHHBIX CEPBUCOB (MOAAYN 3M1EKTPOHHOIO 06paLleHust
(kanobbl, NpPeanoXeHWs), MNONYYeHUs KOHCY/bTauunM o
OKa3bIBaeMbIM ycayram u mp.).

M3yyeHne MHeHns
poawvTeneli
(3aKOHHbIX

npescTasuTeNel
06yyatoLLmxcs)

W3yueHrie MHeHUS
poawvTeneli
(3aKOHHbIX

npeacTaBuTenei
06yyatoLLmXcs)

M3yyeHrie MHeHVA
poavTenei
(3aKOHHbIX

npeacTasuTenei
0byyaroLmxcs)

M3yyeHrie MHeHns
poauTeneli
(3aKOHHbIX

npeacTaBuTeNei
06yyatoLLmxcs)

M3yyeHrie MHeHVA
poavTeneli
(3aKOHHbIX

npeLcTaBuTeNel
06yyatoLLMXCs)

V3yyeHne MHeHus
poawuTeneri
(3aKOHHbIX

npeLcTaBuTenel
06yyatoLLMXCs)

100 6annos

40 6annoB

40 6annos

20 6annos

86

35

35

20



V. KpUTepumn yaoBne TBOPEHHOCT MW YCNOBUSIMU OKasaHuUs ycnyr

51

511

5.2

521

53

531

[Jons nonyyatenein ycayr, KOTopble rOTOBbl PEKOMEH0BATb
opraHvsauuio  couuanbHoi  cepbl  POACTBEHHUKAM U
3HaKOMbIM (MOrnM 6bl ee PeKOMeHAOBaTb, ecn Obl Oblna
BO3MOXHOCTb BblGOpa OpraHm3auymn coLmanbHoM chepbl)

"0TOBHOCTb nonyuatenieli  ycnyr  PeKOMEHAOBaTb
OpraHu3auyio  COLManbHOW  Ciepbl  POACTBEHHMKAM 1
3HaKOMbIM.

Jonst nonyyaresnei yenyr, YIO0BJIETBOPEHHBIX
OpraHV3aLMOHHBIMM YCIOBUSIMI NPEeSOCTaBNEHUS YCIyT

Y n0BNeTBOPEHHOCTb nonyuatenei yenyr
OpraHu3alMOHHLIMU  YC/IOBUAMW  OKasaHWs  YCAyr,
HarmpumMep: HaMYMEM W MOHATHOCTLIO HaBUrauyn BHYTPU
opraHusauuMn  couuanbHOM — cepbl;  rpadukom  paboTbl
opraHusauuMn  counanbHO  cdepbl  (nogpasgeneHus,
OTAENbHbIX CMNeumanncTos, rpacukom npmxoga
coupanbHoro paboTHMKA Ha oM 1 np.).

Jona nonyvateneit ycnyr, Yf0BNETBOPEHHLIX B LEOM
YCMOBUAMM OKa3aHWA YCAyr B OpraHu3auum CoumaibHOM

cihepsl

Y[OBNETBOPEHHOCTb  MOJlyyaTeneli  ycnyr B LEJIOM
YCMOBUSIMIA OKa3aHWsi YCIyr B OpPraHv3auuu CoumasbHol

cipepsbl.

M3yyeHrie MHeHns
poawvTeneli
(3aKOHHbIX

npescTasuTeNel
06yyatoLLmxcs)

M3yyeHrie MHeHNS
poanTeneli
(3aKOHHbIX

npescTaBuTenel
obyyaroLmxcs)

M3yyeHne MHeHus
poavTeneri
(3aKOHHBIX

npegcTasmTenei
06yyatoLLmxcs)

M3yyeHve MHeHNS
poauTenei
(3aKOHHbIX

npegcrasmTenei
06yyaroLLMXCs)

M3yyeHrie MHeHns
poauTenei
(3aKOHHbIX

npeLcTaBuTenel
obyyaroLmxcs)

M3yyeHrie MHeHVA
poavTeneli
(3aKOHHbIX

npescTasmTenei
06yyaroLLMXCs)

M Torosoe 3HayeHuMe B YaCTMW NokasaTenell, XxapakTepusyoLnx o6Wwuii KpuTepui

OLEHKM

ToroBoe cyMmapHoe 3HaueHue Mo COBOKYMHOCTM 06LUX KPUTEpUEB B 4acTu
nokasaTesieli, XapaKTepusytoLLMX o6LLMe KpUTePUM OLEHKM Mo OpraHusaumm

100 6annos

30 6annos

20 6annos

50 6annos

100 6annos

93

30

20

20

95

476



